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Experience

Business Analyst — Ridgeway Bank
2016-06 - 2020-06
« Decommissioned the inventory reconciliation job, unblocking self-serve reporting for 200+
internal users.
» Consolidated clickstream ingestion across four regions, reducing warehouse spend by roughly
a third.
« Decommissioned the nightly billing reconciliation pipeline.
* Worked with cost optimisation across the team.

QA Engineer — Waypoint Mobility
2020-07 - Present
« Decommissioned the inventory reconciliation job, eliminating the most frequent cause of on-
call pages.
« Owned the customer 360 warehouse model, unblocking self-serve reporting for 200+ internal
users.
« Designed ingestion for 40+ third-party marketing sources, reducing warehouse spend by
roughly a third.
« Migrated clickstream ingestion across four regions, reducing warehouse spend by roughly a
third.

PROJECTS

Side project: Owned the customer 360 warehouse model using Dagster and Postgres, raising
freshness SLA compliance from 82% to 99%.

SKILLS
SQL, Kubernetes, BigQuery, Spark



