Olivia Menon

olivia.menon@example-mail.test | +65 197 9243007 | Kuala Lumpur

Operations lead moving into data engineering. 11 years in healthcare, self-taught in Airflow,
Snowflake, Fivetran over the last two years.

Professional Experience

Actuarial Analyst — Verdant Agritech
Jun 2022 - Jun 2025

* Owned the customer 360 warehouse model.

* Rebuilt clickstream ingestion across four regions.

» Decommissioned the finance data mart used for statutory reporting, eliminating the most
frequent cause of on-call pages.

« Worked with on-call rotation across the team.

Teacher — Abbott & Reyes
Jan 2025 - Jan 2028

 Consolidated the customer 360 warehouse model.

« Built the churn feature pipeline serving the ML team.

« Rebuilt clickstream ingestion across four regions, unblocking self-serve reporting for 200+
internal users.

Business Analyst — Bramble Analytics
Apr 2028 - Apr 2031
« Migrated the nightly billing reconciliation pipeline.
 Migrated the customer 360 warehouse model.
« Migrated clickstream ingestion across four regions.
« Instrumented the churn feature pipeline serving the ML team, reducing warehouse spend by
roughly a third.
« Worked with stakeholder management across the team.

Data Warehouse Engineer — Tessellate Labs
May 2031 - Present
« Built the nightly billing reconciliation pipeline, removing a manual month-end process that
took two analysts three days.
« Decommissioned the finance data mart used for statutory reporting.
* Rebuilt the churn feature pipeline serving the ML team, removing a manual month-end process
that took two analysts three days.
« Migrated the customer 360 warehouse model, eliminating the most frequent cause of on-call
pages.

SKILLS
Kubernetes, Python, Kafka, Dagster

EDUCATION

Diploma in Software Engineering, State Technical University (2014)



